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SOFIHUB home Care
Suitable for single occupancy

Product Information

SOFIHUB home Care has been developed for a single person 
home and provides greetings, reminders and alerts.

SOFIHUB home Care is packaged with a hub and 8 sensors.

The unique intuitive technology assists in visualising behaviours 
and then raises an alert when behaviours are different.

Some alerts may relate to such things as, 

–– 	Late to wake up
–– 	Late to bed
–– 	Long bathroom duration

Carers of the resident are provided with a SOFIHUB home login 
and password which they can use to login to the SOFIHUB 
portal online interface and customise the reminders.

Greeting
“Good morning…” 
Every morning SOFIHUB home lets you know she is there with a greeting 
and today’s weather.

Medication
“It looks like you have forgotten to take your 12 o’clock medication.” 
SOFIHUB home medication sensor knows when you forget to take your 
medication and gives you a gentle reminder.

Hydration
“Good afternoon, it’s very hot today, make sure you drink plenty of water.” 

Doctor’s Appointment
“Good Afternoon! Don’t forget, you have an appointment with Dr. Jones  
at 3pm.”

Bathroom
SOFIHUB home will send your carer/family member a notification if you  
are in the bathroom for longer than expected and that you might need 
some help.

INCLUDES:
–– 1 SOFIHUB home + 8 Sensors
–– 4G Connectivity + WiFi
–– SOFIHUB portal Access
–– Alerts/Notifications

INTELLIGENT MESSAGES:

SINGLE
OCCUPANCY

Time based messages: Play at the specified time.

Medication reminders: A reminder message will play if the medicine 
cabinet is not accessed at the scheduled time.

Occupancy based messages: If the room that the hub is located in  
is occupied between the start and the expiry times, the message will  
be played.

What is Intelligent Message?

Features Benefits

Portal - online access for 
SOFIHUB home and SOFIHUB 
beacon

Realtime access for families and carers 
and notifications

Timeline reporting View daily activities

Ability to enter reminders and 
add intelligent messages

Improvements to routine
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SOFIHUB portal
Carers of the resident are provided with a SOFIHUB home login 
and password which they can use to login to SOFIHUB home 
online to interface and customise the reminders. Carers are able 
to view history, view timeline and learn the resident’s routine.

Installation Information

SOFIHUB home is supplied fully packaged with the main hub 
and sensors. The sensors are placed in key locations to assist in 
visualising regular movement patterns.
 
SOFIHUB home will be fully operational out of the box only 
requiring the hub to be connected to mains power. The SOFIHUB 
home sensors are battery operated. The SOFIHUB portal will 
provide the status of the battery, of each sensor and will alert you 
when the batteries require replacement.
 
SOFIHUB home is fully connected via the mobile network to 
send alerts and receive software updates. In case of power cuts 
SOFIHUB home has a built in power back up that will last up to  
4 hours.
 
Once installed SOFIHUB home can connect to WiFi if available 
and operate under mobile network as a back up.
 
Clear instructions are provided to assist you with the sensor 
placement and connecting the sensors to the hub. No drilling  
or wiring is required.
 
SOFIHUB can also provide a full installation service by our own 
qualified technicians.

Hub

Sensors

Specifications

Size 45 x 45 x 40mm high

Power Battery powered 

Mounting Self adhesive mounting system

Battery CR123A

Size 95 x 95 x 230mm high

Power 240 Volt with battery with up to 4 hour backup

Speaker 105db maximum

Connectivity 4G Connectivity + WiFi
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